Issue number: 2020/S/02

Tested proptech solutions ' - V
©2020 All rights reserved 4

Fungujlce proptech riesenia

Spoloénost Auchan Madarsko s.r.o.
teraz uz vo vsetkych svojich obchodnych
domoch vykonava kontrolné prehliadky
online.  Prevadzkovatel  spolocnosti
kazdému udrzbarovi na vykon dennej
kontroly predpisal jednotni dennt rutinu.

Spoloénost Auchan Madarsko s.r.o., jeden z lidrov
sieti hyper- a supermarketov, svoje brany otvorila v
roku 1998, ako dcérska spolo¢nost medzinarodnej
siete Auchan. Aby denna kontrola niekolkych
desiatok tisicok vyrobnych strojov a vsetkych velkych
obchodnych domov, ako aj praca viac ako stovky
kolegov z udriby prebiehala hladko, spolo¢nost
Auchan Madarsko si v roku 2017 vybrala riesenie
APFM-Systems, poskytujuce online obchodzku.

Prednosti funkcie dennej obchodzky:
Kontrolny zoznam dennej obchddzky moZno
nacitat do systému, a tak budu vsetky dokumenty,
aj spatne, dostupné na jednom mieste
Mozno realizovat aj samostatné ranné a vecerné
obchbdzky
Personal udriby mo6ze na mieste pomocou tabletu
alebo mobilného telefénu zodpovedat otazky
Ak ndjde chybu, méZe rovno z kontrolného
zoznamu podat nahlasenie
Kontrolny zoznam mdze naraz prejst aj niekolko
udrzbarov
Dotaznik mozno rozdelit na skupiny otazok aj
po jednotlivych miestach, mozno dokonca zladit
poradie zobrazenia otazok s prejdenou trasou
Obchodzka moze byt vedend pomocou
kontrolnych bodov s OR kédom alebo NFC ¢ipom
Kontrolny zoznam sa da stiahnut vo formate Excel

email: info@apfm-systems.com

Auchan Magyarorszag Kft. now conducts
an online task inspection in all its stores.
The operation team of the company as-
signed a unified daily routine to all its
maintenance staff to perform daily in-
spection tasks.

Auchan Magyarorszag Kft., one of Hungary’s leading
hyper- and supermarket chains, opened its doors
in 1998 as a subsidiary of the international Auchan
network. To facilitate the daily inspection of tens of
thousands of machines and the work of more than
a hundred maintenance workers, Auchan Hungary
has chosen APFM-Systems’ online task management
solution on each location in 2017.

Advantages of the daily tasks function:
The daily tasks checklist can be uploaded into the
system so that all of the related documents can
be found in one place retrospectively
Separate morning and evening routines can be
selected
Maintenance staff can answer questions on site
using a tablet or mobile phone
If an error is found, it can be reported directly
through the checklist
Multiple members of the maintenance staff can
use the checklist simultaneously
The questionnaire can even be divided into sep-
arate groups of questions for each location, and
the order in which the questions are displayed
can be set to correspond with the route taken
The daily tasks can be completed via QR-code or
NFC-chip checkpoints
The checklist can be downloaded in Excel format

telefon: +3620 407 1315

Room 307

45 idBpontia
Utolso takar ftas i
2019.12.30.1211 2 napja)

Funkcia dennej obch6dzky APFM helpdesku umozriuje
generovanie predom nastavenych kontrolnych
zoznamov, ktoré mozu kolegovia z Udrzby na mieste
vyplnit.

Na otazky kontrolného zoznamu moéZeme nastavit
viacero mozZnosti odpovedi. MbZeme pozadovat
odpoved vlastnymi slovami, ale medzi otazkami moze
ucéinkovat aj zapisanie hodnoty, alebo stav meracieho
zariadenia. Sucastou obchodzky méze byt telefonické
vyziadanie podpisu od niektorého veduceho useku
na potvrdenie bezchybného chodu zariadeni v case
obchédzky, respektive mozno priloZit aj fotografiu.

Nacitanim identifikaénych prostriedkov (napr. NFC,
QR kod) instalovanych na miesta, moZno potvrdit,
Ze technik naozaj v miestnosti bol, dokonca mozno v
pripade upratovania a bezpecnostnej sluzby sledovat,
ktord ulohu kto a kedy vyriesil. Na miesto moze byt
nastavenych aj viac obchodzok, ich prepinanie je
jednoduché.

Vedenie bodov obchédzky vysSie uvedenymi
spbsobmi moéze napomoct uréeniu aktudlnej polohy
kolegov bez sledovania ich pohybu pomocou GPS a
bez zhromazdovania zbytocnych osobnych udajov.
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The APFM-helpdesk daily tasks function makes it
possible to generate pre-set checklists that can be
filled out by maintenance staff on site.

Multiple choices can be listed for an item on the
checklist. Freeform text can be entered into an
empty field, or a value such as a meter reading can
also be required. As part of the process, the area
manager can be required to sign the checklist item
that the equipment is working properly via phone,
or a photo may be uploaded.

Through the scanning of identification devices
installed on-site (eg NFC, QR code), it can be verified
that a technician has actually visited the location, and
even in the case of cleaning and security services, it
can be tracked which task was solved and when. More
than one round can be scheduled for a given location,
and it is easy to switch from one to the other.

Making use of these options can help you determine
your colleagues’ current location without having to
track their movements with GPS and recording super-

fluous personal information about them.
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