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About our company and our solutions

APFM-Systems Kft. has decades of experience and professional, reliable colleagues to help with all
administration and property management tasks. With our advanced systems, we make data and
administration transparent and manageable. Our goal is to provide our partners with safe, proper
and verified solutions, as we have done for the past decade. With more than 15 years of experience,
we are proud to provide software solutions for over 200 'A' category commercial real estate
properties, more than 300 bank branches and over 1,000 other locations.

Advantages of the AHD system

As AHD has become the standard for FM systems, it is no coincidence that it tackles the needs of
organizations ranging in size from small businesses to logistics parks spanning several hundreds of
thousands of square meters.

The goals of the building management system are for:

- reports to be forwarded to operating staff quickly, and for

- resolutions to be started as soon as possible.

- For every responsibility you always know: Who? When? and for What?,
- and can clearly present this to your superiors, tenants or owners.

The reporting system is an internet-based web application that doesn’t need to be installed. It
runs on PC, tablet and mobile, is browser based, and does not require a separate application.

Highlighted references:

ERSTE Asset Management real estates, CPl Property Group office buildings, BNP Paribas real
estates, Auchan hypermarkets, Rehau, Budapest City Management Center (FKF), OTP Asset
Management real estates, CBRE, First Facility and Kraft FM.
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Available functions of the AHD system

1. Ad hoc error submission interface complete with overview 'List' function
Submit ticket by scanning a QR code (for both installed machines and machines for sale or
rent)

3. Managing recurring maintenance tasks, which can be a general plan or a task list for a
specific device

4. Machine database with QR code or NFC chip

5. Maintenance task list and instructions assigned to a machine

6. Daily tasks with NFC checkpoints

7. Reservation management (parking, meetings, maintenance times, etc.)

8. Controlled entrance to and exit from the building for guests and subcontractors

9. Custom order forms

10. SLA monitoring to measure planned and completion times

11. Statements and automatic reports, including display of data from external sensors
connected to the system

12. Periodic view of tasks

1. Ad hoc error submission interface complete with overview 'List' function

Users can submit problems by filling out a simple and clear reporting form, with the option to attach
files. For repairmen, this interface may have more features available than for a tenant (eg. Marked
as reported by the staff, Reporting under a different name, Priority settings, Selecting a repairman).

ﬁ ® 97:23 Lists New ticket Checklists Booking Maintenance Machines Reports Profile
P New ticket
PM Company - Office building -
ﬂ Property:
North - Please select -
g Ticket subject: Heating system - Radiators -
® Date of detection: 02-04-2020 14:57 &
& Reported by the staff : /| Reported by the staff

In addition to providing details, you can enter here if you have any request for working time,

eg.when todo ornotto doit.
D Description and Notes:

(Phone) #apfm-systems.com [(<a}

@ Submitter:
- Division (optional)
+ Addfiles || T Delete
Mark all added files
4 Upload file:
u for drag&drop) - ,
Radiator.JPG  1.94MB ﬁDelete
T
I
Submit Reset
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An overview of each event is available in the Lists menu, where the list can be filtered and
downloaded in Excel format. You can also save attachment files in .zip format (for example, if you
want to extract separate worksheets from the system).

n ® 97:07 Lists New ticket Checklists Booking Maintenance Machines Reports Profile
pusts 8| 8 @ ) = @ @e@w@s@en @ ®@s
All items: Actual cost: 2438765 Limit: 200 items T Saved filters ~| | Quicksearch... Q

Date of Start End
a a

file 4 Status % Ticketnumber 32 4 Client % Building 4 Wing % Level & & Ticket subject 4 Repairman1 % detection ¥ date | date
@ (%) 2020PC/0033/01 | APEM Admin E?mpany g:;em South 1 2 fMui:"aZn:::::E"i‘er"Hc’"a‘ Subcontractor gg;?l o2
@ (%)  2020PC/0021/01  APEM Adming zrmpany E:?Efng 1 groundfloor 005 fMu‘;‘::::::::;E°”e”H°"a‘ Subcontractor g:’;?; 250
@ (®)  2020PC/0032001 | APFM Admin Ermpany :m;emg South 1 12 fMu?L';Z":;::E“i‘E“’H“"a‘ Subcontractor gg’zfl o2
@ @ 2020/PC/0031/01  APFM Admin 6 E:‘mpany S\TIEI?HQ South 1 112 2?::;"::;;%“%””‘ Subcontractar g;’;f} 52
@ (%)  2020PCO030D1  APFM Admin 6 znmpm S:ﬁwlfje'\ng South 1 m :ifgznf::im‘er"Hc’"a‘ Subcontractor g;’;l .

2. Submit ticket by scanning a QR code

By scanning QR codes in public areas (reception, dining room, toilets), anyone can report a problem
directly through their phone. This has the advantage of reporting problems the moment they occur.

NEW TICKET

warg ; If you want to use the reporting system with this feature, a dispatcher or
repairman will need to review these types of tickets and classify the error
types or assign them to repairmen. This allows you to create more detailed
FM reports of the building.

Name

Jivision
mail

Phane

Back (216)

3. Managing recurring maintenance tasks

Recurring maintenance tasks are displayed in an annual view, with each color representing the
current status of the maintenance item. The list can be filtered, for example, by subcontractor, type
of task, location or time. From the annual view, move to the maintenance event you want to
document by clicking on the x.
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H Lists o New ticket Checklists Eb Booking E Malntenance == Machines 4fﬁ Reports & Profile

=
<
1]

} Malntenance: Annual Plan  Year: 2020, Start date: 2020-01, End date: 2020-12, Client: PM Company, Coloring method: By completion ¥ | |§|  Quicksearch. Ty T

Occasl
Bulding Wing & Level 3 Location . Type 4| Desaiption 4 Repalrman 4 Machines & Quantity & W?:a':’ 4/Jan. & Feb. 4 Mar. & Apr. & May & June & July 4 Aug. & Sept & Oct & Nov. & De

Office Maintenance/Fire alarm
m North 1 m - Subcontractor 1 4 x
E building system
Office Maintenance/Bailer/Hoval
- x
— - 1 " fumace check e l " ..ﬂ .......I
i ’ North 1 1s LEIETIE AT Subcontractor 1 12 8 2020-03-01:2020/PC/0032/01
E building cabinet

Offica Maintenance/Boller/Hoval
wi| o 1 groundfloor 005 ’ - Subcontractor 1 12 x x
| puidingll. furnace check

If the maintenance task is performed by a subcontractor, access to the system will be provided for

them, where they will only see the current tasks assigned to them. With the help of automated e-
mails, they can also receive notifications if the status of the task has changed or if there has been an
exchange of messages within the system.

4. Machine database with QR code or NFC chip

Each machine is identified by a unique QR code / NFC chip, which is attached to the side of the
machine and can be used - while standing next to it - to directly report any problems or to view the
data sheet of the machine.

RGY-1.2.1

Overhead crane

Konecranes XN 2500
VDMA: MSZ 9721
hely: 3601-003-10009

iri

By scanning this code with a QR code reader application installed on the staff’s mobile phones, you
can view past maintenance data, view the schedule of future maintenance, open up-to-date
maintenance details and previous errors, and you can record new ones, where the system
recognizes and automatically fills in which machine you want to issue the ticket for. This feature
helps you track the cost of maintaining your machine.

O M| B =

Sprinkler
Documents
New ticket circuit_diagram_sprinkler_pump.pdf E
operating_manual.pdf
. EN version E
Machine data sheet
Past maintenance
Future maintenance
Failure notes
Documents
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5. Maintenance task list assigned to the machine

If a machine is associated with a maintenance item, a form may be added to that machine. The
technician can only close the case by filling out this form.

General check list

The machine has been disassembled: yes v
The required cleaning has been done: yes -
The machine components have been lubricated (ciling, greasing): yes -

Defective parts have been replaced:

Please select
The machine has been i and ther y settings have b:

no

6. Daily tasks with NFC checkpoints

The checklist of the daily tasks can be uploaded to the system so that you can find your documents
later. The maintenance staff can answer questions on the spot using a tablet or mobile phone. If
you find an error, you can report it directly from the checklist. The checklist is available for
download.

[+) &=
< B

Main power distribution check

UPS checked

X | O v
Engine room lighting check

X | O v
Gravel-type air conditioning checked

X | O v

Power strips checked (noise, warming)

X (+) v

You can create an NFC chip for a location, which can be scanned to confirm your presence.
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7. Reservation management

In the Booking module, you can set any object, such as guest parking, meeting rooms, conference
room, maintenance time, etc.

There are two approaches to managing reservations:

- which object is available at a given time
- at what time is the object available

M © = usws () Mewnotifcation Checkiists  [T8 Booking  [BE] Mantenance BB Machines  gff Reporis & Profile

b Booking
[ —— Office Bulding

@ Trpesmdtone o05/2020 = 1300 o 1315 ] Search

Office Ruing > -1 Description:

owos0x | @

View details

BBa8

There are many options to suit your needs:
- the reservation may / may not be modified after the start time

- reservation is possible only in certain time units eg. 15 minutes, 60 minutes

- Optional additional information when reserving eg. Guest name, Host name, License plate
number

- Specific users can only view details in encrypted form/ can only view but in full detail/ can
view and edit each other's reservations

- You can specify the order that objects can be reserved, for example shared parking can only
be reserved if the company's own parking lot is full.

8. Controlled entrance to and exit from the building for guests and subcontractors

The system has a module for pre-registering visitors to facilitate entry. The menu is located in the
Booking module and contains 2 menu items: registration and the overview 'List' function.

Registration is also possible on a tablet, and security guards can also manage a reservation as a last
resort.

If you are authorized to register a visitor, you can enter the visitor information in the system under
the Booking - Visitor Registration menu:

Tested proptech solutions 6/ 11 WWw.yammaya.com

Miikodd proptech megoldasok www.myguestsays.com



& apfm

Székhely: 7030 Paks, Szent Janos u. 19.| Postacim: 1530 Budapest, Pf.: 49.

SystemS Iroda: 1123 Budapest, Alkotas utca 53. MOM Park, E torony, 3. emelet
ﬁ ® 96:15 Lists New ticket Checklists Booking Maintenance Machines Reports Profile

P Visitor registration

Visitor name Joanna (Mandatory)
Visitor's company Chotchkie's

Visitor's e-mail address joanna@chotchkies

Language of the e-mail English * | (Mandatory)
Name of host Michael (Mandatory)
Comment Comment

Time 03/04/2020 13:48 &

Entry group (-) (Office building Il.) initech | (Mandatory)

Back Save Another visitor

After you successfully submit your registration, you, the security service, and - if you have entered
the visitor's email address - the visitor will all be notified when and where the meeting is scheduled.

Visitors can be found in the ’Visitors in the building’ list.

P Visitors in the building Quick search. Yo | Y 5 i

Status a  Armivaltime 4| Visitorname 4 Visitorscompany & Visitorse-mail address & Building & Entry group 4 Nameofhost & Comment & Dateofregistration 4 Source & Options

2. waiting to receive an entrance card 03/05/2020 15:53:30 John Miller Miller's john.miller#millers.com - (Office building 1) Millers Amy Taylor 03/05/2020 15:53:30 pc Delete

_ 03/04/2020 16:44:06 Joanna Smith | Smith inc joanna smith#smith.com (Office building IL) initech Nick Taylor 03/04/2020 16:44:06 pc

Unregistered visitors can also enter with the tablet at the reception or with the visitor's mobile
phone. In both cases, registration is only possible if the required fields are filled in and the "Enter"
button is pressed.

Welcome

Receive your entrance card SCAN THE QR CODE

When you sean this QR code an online form will open in
your mobile’s browser, Please allow mobile intermet
access on your device or connect to the WiFi. The data
you provide in the form is only used to register your entry
to this building. All data will be anonymized 1 day after
you leave the bulding. This means that we will know that
someone has requested entry permission biut we will not
be able o [dentify that person from the data stored.

ENTER

WITH A QR CODE

USE YOUR PIN
TO RECEIVE YOUR GARD

Remaining time: 0:30

O
©,

©

Card issuance: you can set up an automated system to issue entrance cards in place of
receptionists.
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9. Custom order forms

Custom order forms allow you to submit work permit applications, orders, etc. in the reporting
system that previously had to be processed through email. The fields of the form can be
customized, the order appears as a task in the reporting system, and pictures, files, and cost
calculations can be uploaded like a general ticket submission.

After completing the task, a verification can be printed and attached to the invoice.

10.SLA monitoring

Contracted SLA deadlines can be assigned manually or automatically to each task or task type. The
system records which tasks have been completed on time, and tasks that have not been completed
can be downloaded.

11.Statements and automatic reports

System data (tasks, worksheets, maintenance schedules, materials used, meter values) can all be
downloaded in Excel format. If a customer wants to use their own report template, that is also
possible. The report can be automatically sent as an email attachment at specific intervals (e.g., on
Mondays every week).

The systems’ general reports are available on all systems, including usage and task status statistics:

Maintenance tasks of the past 30 days Tasks of the past 30 days by type

Rejectes 0.1% | | 1 Registerest 1.2% vansaism: 1.9%

Non-technical tasas: 5.5 %
Decoratisa: 0.0%

B Suspended: 16%
Admission requests 0.0 %
5. Muimtenamce: 0.0 % Technical tasks: 32.6%

® 1 Regisiered  ® 2 Inpmgress @ 3 Completed @ & Suspended  ® Admission requests @ 5 Maimenance @ 4 Accepied @ Bejecred @ Vandaism @ Mon-techaical tasks @ Decocation @ Techmical tasks

Maintenance in the previous month Maintenance in the current month

Bejesied: 225 % Rejected: 0.0%
1 g 342 K. Sospended: 0.0% —
T
pr—
— e,
e .
Aebeziem vespecsts - 0.0 % ! 3. Completed: 51.3%
m——
—

3 Comptetest 36.3%. 2 mprogress: 00%

® 1 Regtered @ Zinpmgress @ 3 Completed @ 8 Supended @ Admizsion requests @ 5. Maimtenance @ 4. Accepted @ Rejecied ® 1 Registered @ 2k progress @ 1. Completed @ 8. Suspended @ Admission requests @ 5. Maimtenance @ 4 Accepted @ Rejected

The data obtained from the sensors can be displayed as follows:
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If the values measured by the sensor are outside the normal range, a task is automatically created.

12.Periodic view of tasks

A periodic view of tasks helps you to see how long a task took to be solved and whether each work
phase took longer than ideal (e.g.: not approved, pending owner approval). This feature helps you
plan your work more efficiently.

December

ID: 2019/PM1/0074/01
1.2 (3. |4 5|6 7. 8|9 [10.11.12.113.14.15.]16. 17.18.[19.20.21. [22. 23. 24.[25. 26. 27. 28.[29. 30.31.| 1. | 2. [T TRer 4. Accepted 22.23. 24.25.26. 27.28. 29. 30.31.

Place: PM company 1./Office Building 1./A/-2

Problem Description: teszt

Date of notification:  2019-01-08 16:16:32
End: 2015-01-08 16:16:32
Repairmen: -

Comment:

Other available features

Some other features of the system, not specifically mentioned, are:
- Tablet / Phone Signature: The worksheet can be electronically signed at the place of repair
- Used materials and repair time can be recorded for the task
- Email feedback to users on all important steps
- After the completion of the task, the applicant can choose to accept
- Supplies and inventory management for a building
- Recording meter values

- The ability to set a unique start screen, such as building information, contacts, a map, useful
information
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Mobile view

There is no separate application for the system - it can be used with an internet connection from

Android and iOS platform mobile devices with a browser installed. The Lumia platform is not

compatible with all AHD features, so BlackBerry and Windows Phones are not currently

recommended.

New ticket recorded:

H—] L] e
= 0 1 —_
New ticket
Building
PM Company -
ﬂ Office building -
Please select v
Details (room number)
Ticket subject
g Please select -
+36.
apfm-systems.com
2

(cc)

Division (optional)

=+ Add files

Mark all added files

All tasks:

———

% 0 & ® =

‘I Y=

Failures

5 [ Notification number: 2019/PM1
/0165/01 Notifier: Demo User 1 Notification
subject: Doors & Windows/Door / Window
@ failures Description and Notes: The door handle E
cover is broken. Please replace it. Location (room
number): meeting room Notification submitted
at: 2019-09-02 14:14:00 Repairman 1: Start date:
End date: Accepted by:

1 [ Notification number: 2019/PM1
/0164/01 Notifier: Demo User 1 Notification
subject: Electricity & Lighting/llluminations,
@ lighting Description and Notes: The spot light is E
blinking Location (room number):
corridor Notification submitted at: 2019-09-02
13:38:00 Repairman 1: Start date: End date:
Accepted by:

Custom Lists by job type:

0o @O ® =

All items %

Hii

Yv l

Messages (15) L.
Failures

Failures mber: 2019/PM1

emo User 1 Notification
Maintenance tasks | 4ows/Door / Window
and Notes: The door handle E

Daily checks replace it. Location (room
»om Notification submitted
Meter readings ‘1-00 Repairman 1: Start date:
e by

1 [§ Notification number: 2019/PM1
/0164/01 Notifier: Demo User 1 Notification
subject: Electricity & Lighting/llluminations,
@ lighting Description and Notes: The spot light is E
blinking Location (room number):
corridor Notification submitted at: 2019-09-02
13:38:00 Repairman 1: Start date: End date:
Accepted by:

1 [ Notification number: 2019/1J
/0163/01 Notifier: APFM admin5 Notification
subject: Other failures/Other failures Description
@ and Notes: jhj.h,..,,. Location (room number): E
Notification submitted at: 2019-07-17
13:14:00 Repairman 1: Demo
Subcontractor Start date: End date: Accepted
by:
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Open task details as a repairman: E-signature
TN R | < B
Add material Add Approver's signature
Work fee / Technician duri... ~ Select Notifier (Name)
APFM Admin2
Work fee -
Your name
Technician during working hours APFM Admin2
One or more used materials are not priced related to this item.
0.5 The worksheet can be signed but the case will not be accepted.
(Mandatory)
Add Approver's signature
hours
‘ 03/05/2020 ‘ = ‘
‘ Comment ‘

12/14/2018 11:02:00

Description and Notes
External identifier

Data entered
Comment

Mechanical items _
Name: Door handle
Quantity: 1.00
QuU.-#

Date of use: 03/05/2020 [ ]
Comment:

External identifier:
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